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                                    OUR
 BEATING
 HEART

                                    "Improve revenue, market share, brand recognition and loyalty for our clients, connecting them to consumers and travel-related companies with unique and innovative sales, marketing, digital and public relations plans"

                                    
                                 

                              

                           

                        

                        
                        
                           
                              
                                 
                                    
                                       
                                          CORPORATION PROFILE

                                          Executive Organization
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												  SM Travel is
 the legal entity
 in Brazil.
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												  SMI is
 our commercial
 brand name 

											  

                                       

                                    

                                    
                                       
                                          Legal name, number and address

                                          

                                          
                                             
                                                SM Travel Eireli

                                                R. Praia de Botafogo 440/702

												Rio de Janeiro 22250-040 

												Brazil 

                                                CNPJ 07.760.188/0001-15
                                             

                                          

                                       

                                       
                                       
                                          
                                             Formation year

                                             1982

                                          

                                          
                                             Team members

                                             25

                                          

                                       

                                    

                                 

                              

                           

                        

                     

                  

               

			    
               
               
                  
                     
                        
                           
                              
                                 
                                    Areas of Experience and Services Provided

                                      

                                    
                                 

                              

                           

                        

                        
                           
                              
                                 Knowledge and Presence
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                                 Sales and Marketing
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                                 Communications
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                                 Public Relations
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                                    Corporate Management

                                    

                                 

                              

                           

                        

                        
                        
                           
                              
                                 
                                    Passion for travel runs in the family. Raised by an airline sales employee and a history teacher, spent most of his vacation time traveling in his young years, learning cultural nuances and furthering his global perspective. Fluent in Portuguese, English, Spanish and currently studying French. Although he initially focused on architecture, Newton’s path kept him close to travel. SMI, a sales & marketing agency founded back in 1982 by his father, became his creative hub for more than 30 years. Among his strongest assets is his ability to carefully organize, plan and execute creative sales & marketing plans and activities, as evidenced by his longstanding experience with major global, travel-related brands.
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                                    Newton Vieira - CEO

                                 

                              

                           

                           
                              
                                 
                                    Luxury travel industry career brought Igor to SMI as sales executive for Design Hotels. His performance moved him up fast in the organization and led him to manage company's Creative Lab responsible for all marketing, public relations and communication team. Also Account Director for San Francisco Travel for South America, mainly covering Brazil, Argentina and Colombia. Degree in Advertising and Creation. Started working as art director for advertising agencies then moved to Dublin, where studied Digital Marketing and worked with Fashion Retail. Back in Brazil ventured into tourism industry. Meanwhile finished Digital Communication master and is specializing in influence marketing.
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                                    Igor Romeu - CMO

                                 

                              

                           


			  
                              
                                 
                                    Born and raised in a small town in the countryside of Rio de Janeiro, she has always nurtured a passion for travel and gastronomy, which led her to pursue a degree in Tourism. She began her career as an intern at the tour operator TAM Viagens, where she specialized in customer service and progressed to become the manager of two brand franchises. In 2021, after the chaotic period of the pandemic, she was invited to manage the operations department at SMI, with the aim of improving the quality of customer service, bringing along her expertise in Management and Leadership acquired at FGV.
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                                    Laysa Andrade - CCO

                                 

                              

                           


                           
                              
                                 
                                    Technology always charmed Luciano leading him to believe technology for the sake of technology is meaningless. This triggered him to start thinking in results, business rules and general management. Luciano is graduated on IT management and keen on methodologies and references to be applied in very specific scenario. Still in love with programming, infrastructure, security and Unix based OS. His late developments took him to study NodeJS, Docker and Agile and opening his hearth to Data Science where he intends to acquire his Post Graduation degree. Other interests include philosophy, psychology, math and languages.
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                                    Luciano Peluzi - CTO

                                 

                              

                           

                           
                              
                                 
                                    Coming from a humble family, he credits this for the pivotal social values etched in him. The influence of his family in fostering principles such as education and self-worth has created manifold skills helping him to optimize tasks daily. Studied Business Administration at Brasilia University is also trained in Coaching Skills and Practitioner in Neuro-Linguistic Programming (NLP) certified by ESCON Brazil plus author of two books and a speaker in his free time. His determination in learning and finding solutions is one of the main characteristics. His goal is to manage his team with organization and in a dynamic way. He believes that to be key to create a trustworthy environment for his personal and the company’s clients.
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                                    Marcio Farias - CAO

                                 

                              

                           


			  
                              
                                 
                                    Born and raised in a family of Spanish origin, the passion for new cultures and travel led Nathalia to a degree in Tourism and a post-graduation in Business Management to find her identity in the commercial area of the Luxury Tourism Market. Her performance in attracting new accounts and boosting visual communication with Design Hotels resulted in becoming Manager of the Commercial Area. Bringing analysis and identity strategies have attracted partnerships that highlight our brands among the most important clients in this market.
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                                    Nathália Dominguez - CSO

                                 

                              

                           


                        

                     

                  

               

               
               
               
                  
                     
                        
                           
                              
                                 
                                    Clients and Own Branded Products
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                                 PAST

                                 Air Canada, Anaheim OC VCB, Anheuser-Busch Theme Parks, Best Western International, 
 Carnival Cruise Lines, Hyatt Hotels, Los Angeles Tourism, San Diego CVB, US Airways.
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									Give us a call, send us an email - or drop by to have a chat. We are always here to help out in whatever way we can.

								  

								

								
								  
									
									  
										
									  

									  
										
									  

									  
										
									  

									  
										
									  

									  
										
										  
										

									  

									

									

								  

								

							  

							

						  

						

						
						  
							
							  
								CONTACT DETAILS

									
									ADDRESS

									R. Praia de Botafogo 440/702

									Rio de Janeiro 22250-040 

									Brazil

								  
	
									PHONE

									+55 21 2517 4800

								  
	
									RESERVATION & INFORMATION

									4020 9749

								  
	
									EMAIL

									comunicacoes@smilatam.net

								  


							  

							

						  

						

					  

					

				  

				

               
            

            
            
               
                  
                     
                        Knowledge and Presence

                        
                        ×
                        
                     

                     
                        	Strategic understanding of Consumers, Trade and Media habits and trends
	Long-term personal acknowledgement and professional relationship with Travel Trade and Media
	Office facilities in prime location in Rio de Janeiro
	Home based staff in São Paulo
	Partners in Buenos Aires and Bogota


                     

                  

               

            

            
               
                  
                     
                        Sales and Marketing

                        
                        ×
                        
                     

                     
                        	Brand Marketing
	Market Intelligence and Research
	Strategic Planning
	Personalized Regular Visits Program
	Dedicated Team
	Customized List of Clients
	Product and Sales Development
	Management and Evaluation of Customized Activities
	Educational Training
	Sales Missions
	Road Shows
	Trade Events
	Familiarization trips
	Coop Partnerships - B2B, B2C


                     

                  

               

            

            
               
                  
                     
                        Communications

                        
                        ×
                        
                     

                     
                        	Advertising
	Communication concepts
	Design
	Placement and purchasing
	Design and Maintenance of Information Channels
	Website and Social Media
	Sales Development Related
	SEO and SEM
	Support Activities
	Personalized Newsletter Program
	Brochure Design and Production
	Database Management


                     

                  

               

            

            
               
                  
                     
                        Public Relations

                        
                        ×
                        
                     

                     
                        	Content Creation
	Media Relations
	Social Media Community
	Community Relations
	Financial Communications
	Spokesperson
	Reputation Management
	Crisis Management
	Familiarization trips


                     

                  

               

            

            
               
                  
                     
                        Operations

                        
                        ×
                        
                     

                     
                        	Reservations and Information
	Literature Fulfillment
	Customer Service Desk with service in language
	Local Payable and Receivable Services
	Management and Consulting of Human Resources


                     

                  

               

            

            
               
                  
                     
                        Administration

                        
                        ×
                        
                     

                     
                        	Budget Management
	Local Services Contracting and Payment Management
	Personnel and Payroll Management


                     

                  

               

            

            
             
         

      
       
       
       
       
       
       
       
       
      
   
